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 :درساهداف  ✓

 تکنیک های ممیزی و سازماندهی دانش ارتقای دانش در زمینه راه ها، روش ها و الگوها و  .1

 توان اعمال روش های ممیزی دانش .2

 توان کاربست تکنیک ها و ابزارهای سازماندهی دانش  .3

 

 عملی بود، نوع آموزش در توضیحات بیان شود( -)در صورتی که واحد عملی یا نظری ارائه در کلاس:رئوس مطالب و برنامه  ✓

 توضیحات  موضوع جلسه درس  شماره جلسه

  دانش در سازمان و لزوم ممیزی دانش  جلسه اول

  های نظری ممیزی دانش و نقد آن ها مدل جلسه دوم 

  های ممیزی دانش و ملاحظات آن روش جلسه سوم 

  های بازنمایی دانش شیوه جلسه چهارم 

  شناختیشناختی و زبان ملاحظات بازنمایی دانش از نوع معرفت  جلسه پنجم

  های سازماندهی دانش انواع نظام  ششم جلسه 

  ISNI, VIAF, SKOSهای سازماندهی دانش جدید  هایی از نظام معرفی نمونه  جلسه هفتم 

  هاشناسیمباحث نظری پیرامون هستی جلسه هشتم

  شناسیهای هستینرم افزارها و زبان  جلسه نهم 

  شناسیمهندسی هستی  جلسه دهم 

  خوانیکلاسی و مقاله ارائه  جلسه یازدهم 

  Protegeآموزش نرم افزار   جلسه دوازدهم 

  Protegeآموزش نرم افزار   جلسه سیزدهم 

  Protegeآموزش نرم افزار   جلسه چهاردهم 

  خوانیارائه کلاسی و مقاله  جلسه پانزدهم 

  امتحان پایان ترم  جلسه شانزدهم 

 



 

 

 

 روش ارزشیابی: ✓

 آزمون میان ترم  ✓

 پایان ترم آزمون  ✓

 تکالیف و ارائه کلاسی  ✓

 شناسی پروژه پایانی: طراحی هستی  ✓

 

 :  نابعم ✓

 به منبع مشخصی محدود نیست 

 و همچنین ممیزی دانش  ابزارهای سازماندهی دانش ،مقالات فارسی منتشر شده در حوزه بازنمایی

 موضوعات درس مقالات انگلیسی منتشر شده در حوزه

 المللی ایسکو به زبان انگلیسی المعارف بینهای دایره مدخل

 توان به این موارد اشاره کرد:میدر حوزه ممیزی دانش از منابع کلیدی 

1. A. Abdul Rahman and N. S. Ahmad Shukor. "Knowledge Audit Process - Tales of Two 

Organizations." in Research and Innovation in Information Systems (ICRIIS), 2011 

International Conference on, vol., no., pp.I-5, 23-24 Nov. 2011. 

2. Abuazza, O.A., Labib, A. and Savage, B.M. (2019), "Development of an auditing framework 

by integrating ISO 9001 principles within auditing", International Journal of Quality & 

Reliability Management, Vol. 37 No. 2, pp. 328-353. https://doi.org/10.1108/IJQRM-02-2019-

0048 

3. Ahmad Shukor, N. S.; Abdul Rahman, A.; Iahad, N. (2013). Review on Knowledge Audit 

Process .PACIS 2013 Proceedings. 256 . 

http://aisel.aisnet.org/pacis2013/256 

4. Alwan, M. H.; Bin Hj, Saleem, Z.; Haitham, N. (2015). Generic Model for Knowledge Audit 

to Enhance Process-based Knowledge. International Journal of Engineering and Technical 

Research (IJETR) ISSN: 2321-0869, Volume-3, Issue-1, January 2015. pp 279-282. 

5. Bobrek M. (2017). Knowledge audit as a quality tool in higher education. Higher Education 

Accreditation Agency of Republika Srpska, Banjaluka, conference. Access at  

http://ena.lp.edu.ua/xmlui/handle/ntb/41952 

6. Bohn, R.E. Measuring and managing technological knowledge. Sloan Manag. Rev. 1994, 36, 

61–73. 

7. Buchanan, S., & Gibb, F. (1998). The information audit: an integrated strategic approach. . Int 

J Inform Manage, Vol. 18(No. 1), pp. 29-47 . 

8. Burnett, S., Illingworth, L., y Webster, L. (2004). Knowledge Auditing and Mapping: A 

pragmatic Approach. Knowledge and Process Management.Vol. 11(No. 1), pp. 25-37 

9. Burnett, S., Williams, D.; Grinnall, A. (2013). The strategic role of knowledge auditing and 

mapping: an organisational casestudy. Knowledge and Process Management.Vol. 20(No. 3), 

pp. 161-176 . 

10. Che Pa, N.; Taheri, L.; & Abdullah, R. (2012) “A Survey on Approaches in Knowledge Audit 

in Organizations”, Asian Transaction on Computers, Volume 2 Issue 5. ISSN 2221-4275 Pages: 

1-8 

11. Chowdhury, Naguib. (2015). Supporting product Innovation Through Knowledge Audit, 

Studies in Business and Economics, vol 18, no. 1, pp: 69-84. 

https://doi.org/10.1108/IJQRM-02-2019-0048
https://doi.org/10.1108/IJQRM-02-2019-0048


 

12. Choy, S., Lee, W., & Cheung, C. (2004). A systematic approach for knowledge audit 

analysis: Integration of knowledge inventory, mapping and knowledge flow analysis. 

Journ Univer Comput Scien, (10) 6. pp. 674-682  . 

13. Daghfous, A. & Zoubi, T. (2017). An Auditing Framework for Knowledge-Enabled Supply 

Chain Management: Implications for Sustainability. Sustainability. 9. 791. 10.3390/su9050791 . 

14. Dattero, R, Galup, S.D. and Quan, J.J. (2007). The Knowledge Audit: Meta-Matrix Analysis. 

Knowledge Management Research & Practice, 5, 213–221. 

15. Debenham, J., & Clark, J. (1994). The knowledge audit. Robotics and Computer Integrated 

Manufacturing Journal, 11(3), pp. 201– 211. 

16. Faiza Allah Bukhsh and Eva Nurlatifah  (2019). Information Audit to Knowledge Audit: A 

Systematic Literature Review. University of Twente, Department of Computer Science, The 

Netherlands 

17. Eslami, S. (2014). KM Journey at National Library and Archives of IRAN: a Pragmatic Model 

for KM Aligned with Strategic Plan. IFLA, Lyon. 

18. Fai, C. C., Chin, K. K., Fu, C. K., & Bun, L. W. (2005). Systematic Knowledge Auditing With 

Applications . 

19. Ganasan, A., & Dominic P, D. D. (2011). Knowledge audit made comprehensive thru 6 stages 

(pp. 1–6). IEEE . 

20. Gourova, E., Antonova, A., & Todorova, Y. (2009). Knowledge audit concepts, processes and 

practice. WSEAS Transactions on Business and Economics. 6(12):605– 619. 

21. Gourova, E., Toteva, K., & Todorova, Y. (2012). Audit of knowledge flows and critical 

business processes (pp. 1–10). ACM Press . 

22. Harries, Stephen (2012). Planning a knowledge-based intervention: strategy, tools, analysis. 

Records Management and Knowledge Mobilisation. A Handbook for Regulation, Innovation 

and Transformation. P 195-217. Chandos Information Professional Series 

23. Henczel, S.  (2000).  The  Information  Audit  As  A  FirstStep  Towards  Effective  Knowledge 

Management: An Opportunity For The Special Librarian. Inspel.Vol. 34(No. 3-4), pp. 15-24. 

Henczel, S. (2001). The information audit as a first step towards effective knowledge 

management. Inform Outlook.Vol. 5(No. 6), pp.48-66 . 

24. Hylton, A. (2002). A KM initiative is unlikely to succeed without a knowledge audit. 

Knowledge-Board. Com, 19. 

25. Jafari, A., y Payani, N. (2013). A systematic approach for knowledge auditing. Afr J Bus 

Manage. Vol. 7(No. 32), pp. 3159-3167. Doi: 10.5897/AJBM11.819 . 

26. Jurinjak, I.; Klicek, B. (2008). Designing a method for knowledge audit in small and medium 

information technology firms, Proc. of 19th Central European Conference on Information and 

Intelligent Systems. pp. 291-298. 

27. Kashirskaya, L. V., Sitnov, A. A., Davlatzoda, D. А., & Vorozheykina, T. M. (2020). 

Knowledge audit as a key tool for business research in the information society. 

Entrepreneurship and Sustainability Issues, 7(3), 2299. 

28. Knowledge management website access https://www.skyrme.com/kmroadmap/audit.htm 

29. Lauer, T., & Tanniru, M. (2001). “Knowledge Management Audit – A Methodology and Case 

Study”. Australian Journal of Information Systems, Vol. 41No. 23 . 

30. Lee, W. B., Shek, V., & Cheung, B. (2007). Auditing and Mapping the Knowledge Assets of 

Business 

31. Levy, M., Hadar, I., y Aviv, I.  (2009). Enhancing  knowledgeintensive  business  processes  

via knowledge management audit.Paper presented at the Paper presented at the 15th Americas 

Conference on Information Systems (AmCIS), San Francisco, California . 

32. Liebowitz, J., Rubenstein-Montano, B., McCaw, D., Buchwalter, J., y Browning, C. (2000). 

The knowledge audit. Knowledge and Process Management.Vol. 7(No. 1), pp. 3-10. 

33. Łyp, Katarzyna (2017). Knowledge audit in clinical hospitals of Silesian Vovoideship. Silesian 

University of Technology Faculty of Organization and Management. 

1. Mearns, M. A. and du Toit, A. S. A. (2008). Knowledge Audit: Tools of the Trade  Transmitted 

to Tools for Tradition. International Journal of Information Management, 28,161–167. 

https://www.skyrme.com/kmroadmap/audit.htm


 

2. Medina Nogueira, Y.; Nogueira Rivera, D.; León, A.; Medina Nogueira, D.; El Assafiri, 

Y.; Zúñiga, V. (2017). Methodology for knowledge management audit. Global Journal 

of Engineering Science and Researches. 4. 

3. Mohd Drus, S.; Salbiah M. S.; Othman, M . (2017). Knowledge audit  framework: a case study 

of the Malaysian electricity supply industry. Journal of ICT, 16, No. 1 (June) 2017, pp.: 103-

120. 

4. Navidi, F.; Mansoorian, Y.; Hassanzadeh, M. (2017). Knowledge audit in project-oriented 

organizations: Towards a conceptual model. Journal of Library and Information Science, 8 (1), 

75-97. 

5. Nazari Faorkhi, E.; Pourebrahimi, A.; Nazari Farokhi, M. (2020). Designing an Intelligence 

Model for Auditing Professional Ethics in Knowledge Contents Production. Journal of System 

Management, 6(2), 155-168. 

6. Nene, S.E. (2020). Knowledge Audit Methodologies: The importance of knowledge 

management infrastructure. Department of Information Science. Stellenbosch University 

7. Orna, E. (1999). Practical Information Policies. New York: Gower Publishing, Ltd . 

8. Perez-Soltero, A., Barcelo-Valenzuela, M., Sanchez- Schmitz, G., Martin-Rubio, F., Palma-

Mendez, J. T., & Vanti, A. A. (2007). A model and methodology to knowledge auditing 

considering core processes. ICFAI Journal of Knowledge Management, 5(1), 7– 23. 

9. Ragsdell, G.; Probets, S.; Ahmed, G.; Murray, I. (2013). Knowledge audit: findings from a case 

study in the energy sector. IN: Janiunaite, B. and Petraite, M. (eds.)Proceedings of the 14th 

European Conference on Knowledge Management, Kaunus University of Technology, 

Lithuania, 5-6 September 2013, pp. 584 - 593 . 

10. Rahman, A., Syufiza, N., y Shukor, A.  (2012). Knowledge  Audit  Process-Tales  of  Two 

Organizations.Paper presented at the International Conference on Research and Innovation in 

Information Systems (ICRIIS), Kuala Lumpur, Malaysia . 

11. Reinhardt, R. (2003). Theoretical Basis of a Knowledge Audit: An Integrative Measurement 

Approach. In Proceedings of IKnow Paper presented at the 3rd International Conference on 

Knowledge Management Conference, Graz - Austria . 

12. Roberts, S. A. (2008). Recording knowledge-related Activities in Practice Methodological 

Bases and a Method of Knowledge Auditing. Aslib Proceedings: New Information Perspectives, 

60(6), 583-599. 

13. Sabti Al-shammari, A.S. (2019). A Knowledge Audit Framework for Improving the 

Knowledge Management of an Information System and Multimedia Services Unit. REVISTA 

AUS 26-1. DOI:10.4206/aus.2019.n26-1.23 

14. Salas García, G., & Ponjuán Dante, G. (2014). Auditoría Del conocimiento orientada a procesos 

principales en un área biomédica. Revista Cubana de Información en Ciencias de la Salud, Vol. 

25(No. 3 .) 

15. Schwikkard, D.  B., y Toit, D.  (2004). analizing knowledge requirements:  a case study.  Aslib 

Proceedings.Vol. 56(No. 2), pp. 104-111 . 

16. Serrat O. (2017) Auditing Knowledge. In: Knowledge Solutions. Springer, Singapore 

17. Shahmoradi, L.; Karami, M.; Farzaneh Nejad, A. (2016). Auditing Knowledge toward 

Leveraging Organizational IQ in Healthcare Organizations. Healthc Inform Res. 2016 April; 

22(2):110-119. http://dx.doi.org/10.4258/hir.2016.22.2.110 

18. Sharma, R., Chia, M., Choo, V., & Samuel, E. (2010). Using a taxonomy for knowledge audits: 

some field experiences. J Knowl Manage Pract, Vol. 11(No. 1), pp. 1-5 . 

19. Sharma, R.; Chowdhury, N. (2007). “On the Use of A Diagnostic Tool for Knowledge Audits,” 

8(4), pp. 1–11, http://www.tlainc.com/articl145.htm 

20. Sohal, D.; Ragsdell, G.; Hislop, D.; Brown, P. (2018). Sustainable knowledge management: 

The role of knowledge management audits. K&IM Refer: Journal of the Knowledge and 

Information Management Group, 34(1), pp. 22-25 . 

21. Stable Rodríguez, Y. (2012). Auditoría de información y conocimiento en la organización. 

Revista de Ingeniería Industrial, Vol. 33(No. 3). 

22. Steiger, J.  S., Hammou,  K.  A.; Galib, M.  H. (2014). An  Examination  of  the  Influence  of 

Organizational  Structure  Types  and  Management  Levels  on  Knowledge  Management 

Practices in Organizations. International Journal of Business and Management.9 (6). 

http://dx.doi.org/10.4258/hir.2016.22.2.110


 

23. Sukiam, A. S., Abdul Rahman, A. and Zainal Abidin, W. (2009). Knowledge Audit on 

Special Children Communities. Lecture Notes in Computer Science: Vol. 5465. 

Knowledge Acquisition Approaches, Algorithms and Applications, p.198-207. 

24. Suo, B., Wang, J., Dong, F., & Zhao, Z. (2008). The fuzzy evaluation on enterprise knowledge 

management capability based on knowledge audit (pp. 792–796). IEEE. 

25. Taheri, L.; Shafazand, M.; Che Pa, N.; Abdullah, R.; Abdullah, S. (2017). A knowledge audit 

model for requirement elicitation: A case study to assess knowledge in requirement elicitation. 

Knowledge and Process Management. 10.1002/kpm.1553 . 

26. Tiwana, A. An empirical study of the effect of knowledge integration on software development 

performance . 

27. Thomas T. (2005).Ten steps toward effective knowledge audits. Knowledge Management 

Review, 8(3), 5. 

28. Wang, J., & Xiao, J. (2009). Knowledge management audit framework and methodology based 

on processes. Journal of Technology Management in China, Vol. 4(No. 3), pp. 239-249. 

29. Warrick, D. D. (2017). What leaders need to know about organizational culture. Business 

Horizons, 60(3), 395-404. 

30. Wu, Y. L. and Li, Y. H. (2008). Research on the Model of Knowledge Audit. In Proceedings 

of 4th Conference on Wireless Communications, Networking and Mobile Computing, p. 1- 4. 

Dalian, China. 

31. Xiaojing, F.; Qingguo, P.; Xinyong, F. (2016). The Study on Construction of the Hospital 

Knowledge Audit Model and the Evaluation Index System. The 6th International Conference 

on Knowledge Management in Asia Pacific (KMAP) . 

32. Zulkifli, H. & Abdullah, M. & Ibrahim, M. (2016). Knowledge audit on the implementation of 

knowledge management in public sector research institute in Malaysia: a case study.   

33. Processes – An Empirical Study. In Z. Zhang & J. Siekmann (Eds.), Knowledge Science, 

Engineering and Management (Vol. 4798, pp. 11–16). Berlin, Heidelberg: Springer Berlin 

Heidelberg . 

 

 


